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Compliance — Military Sales

343 Sansome St. « San Francisco, CA 94104 « 1-800-366-9378 « www.westcoastlife.com

Date: October 17, 2008
To: All Agents and BGAs

Re: New Military Disclosure Form Requirement

As you are probably aware, due to the predatory practices of certain insurance solicitors on military
installations, the congress passed the “Military Personnel Financial Services Act” in September of
2006. Most of the states have adopted this regulation with minor differences. Protective Life
companies are aware that there are relatively few applications received by the home office on
active duty military personnel. For those instances that we do receive an application on an active
duty military member, there are certain requirements that must be met.

In order to facilitate these requirements, we have developed a Military Disclosure Form to be
completed, signed, and submitted with any application on an active duty military member. This form
is found in Download Forms & Software in the Agent/BGA Center under Supplemental Forms.

In addition, if that active duty member was solicited on a military institution, the Defense
Department requires that active duty members be given a DD Form 2885. That form is to left with
the member. The active duty member may or may not complete the form at their discretion. The
agent is not to receive the original or copy of the DD-2885. This form is also posted in the
Agent/BGA Center at www.westcoastlife.com.

There is a memo posted in the Agent/BGA Center at www.westcoastlife.com regarding this
regulation under the Compliance section should you require more detailed information.

Should you need more detailed information than provided on the web site, you may contact the
Compliance Officer for the Life and Annuity Division.

Respectfully,

‘%7 I

Gary M. Carroll JD

2nd Vice President Compliance Officer
Protective Life Insurance Company
Life and Annuity Division

P.O. Box 12687

Birminaham, AL 35202-6687
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Military Sales Disclosure Form

| have explained the benefits of subsidized life insurance that is available to the member of the Armed Forces from
the Federal Government under the (“SGLI") program under subchapter Il of chapter 19 of title 38 United States
Code.

| have disclosed the amount of insurance coverage available under the SGLI program, together with the costs to
the member for such coverage.

| have explained the life insurance product that is being solicited is not offered or provided by the Federal
Government, and that the Federal Government has in no way sanctioned, recommended, or encouraged the sale
of the life insurance product being offered.

| have explained that no person has received any referral fee or incentive compensation in connection with the offer
or sale of the life insurance product, unless such person is a licensed agent of the person engaged in the business
of insurance that is issuing this product.

With respect to a sale or solicitation on federal land or facilities located outside of the United States,

| have provided the applicant the address and phone number at which consumer complaints are received by the
state insurance commissioner for the appropriate state, and included a detailed and accurate description of the
terms and circumstances under which amounts accumulated in a savings fund or savings feature under the life
insurance product that is the subject of the disclosure may be diverted to pay, or reduced to offset, premiums due
for continuation of coverage under such product.

If the insurance product shown to the member has potential cash value accumulation, the member has received
and signed an illustration.

If the solicitation or sale of this product occurred on a military installation, a Personal Commercial Solicitation
Evaluation form DD Form 2885 was completed and signed by the member.

In Florida, Mississippi, Nevada, Ohio and Vermont, this form must be provided to any prospective purchasers who
you have reason to believe are an active duty officer or enlisted member of the U.S. Armed Forces. Active duty
means full-time duty in the active military service of the U.S. and includes members of the reserve component
(National Guard and Reserve) while serving under published orders for active duty or full-time training or in a drill
status in the National Guard or U.S. Armed Forces Reserves. There is no exclusion for members of a reserve
component performing under a military call or order that specifies less than 31 calendar days.

Signed this day of ,

Agent’s Name (Printed) Agent’s Signature Date
Owner’s Name (Printed) Owner’s Signhature Date
Joint Owner’s Name, if any (Printed) Joint Owner’s Signature Date
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